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INTRODUCTION

This user guide provides information on new features released in version 2013 R2.

DESCRIPTION OF ENHANCEMENTS

The customizations are described in more detail on the following pages.

Overhead tracking: Enhancement 1-5458

Customer Memos: Enhancement 1-4284

Work Ticket Memos: Enhancement 1-4677

Equipment Asset Memos: Enhancement 1-4283

Service Agreement Memo

Service Ticket Creation — Adding Parts: Enhancement 1-5970
Technician Dashboard - Refresh: Enhancement 1-5899

Technician Dashboard — Misc Time: Enhancement 1-5954
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JobOps 2013 R2 —5.00 R2

OVERHEAD: ACCOUNTS PAYABLE /LABOR / PARTS

WORK TICKET CLASS MAINTENANCE: OVERHEAD TAB

A new tab has been added to Work Ticket Class Maintenance, Overhead. This tab assigns
overhead Types, Rates/Amounts and the general ledger accounts for overhead being applied to
Accounts Payable Invoices and parts.

“Work Ticket Class M l1 4 B Bl Desciption MAKE TO ORDER - AMOUMNT

1. Main 2. lrevoicing ] 2. Accounting ] 4 Uszer Defined | 5 *Warranty/Serial ] E. Overhead

Accounts Pavable

Calculate Overhead J

Qverhead Type Aot -

Qverhead Amount 3230

Qverhead Account R95-00-000 C% Allozated Overhead
Partz

Calculate Overhead Default |

Owverhead Tepe Idnit Rate -

[Init B ate Armount 7540
Qverhead Account B95-00-000 C% Allocated Overhead

Accounts Payable:

Calculate Overhead: Activate this checkbox to calculate overhead costs to Accounts Payable
Invoices that are associated with a work ticket. Overhead will be applied to invoices which are
created from AP Invoice data entry or from Manual Check entry.

Overhead Type: The overhead type can be defined as a Percent Rate or an Amount.

Percent / Amount: Assign a percentage rate to be applied to the extension amount of a line.
This field is labeled Percent when Overhead Type has been assigned Percent.

Assign an amount to be applied to the line when the overhead type has been defined as
Amount. The field name will be labeled Overhead amount.

Overhead Account: Assign the general ledger cost account that the overhead costs should
debit. This is an Applied Overhead account and is the offset to the WIP posting. This account
will be posted to during Accounts Payable Invoice update or Manual Check update.

Parts:
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JobOps 2013 R2 —5.00 R2

Calculate Overhead Default: Activate this checkbox to calculate overhead costs to work ticket
components. When components are added to the work ticket the Overhead checkbox will be
activated.

Overhead Type: The overhead type can be defined as a Percent Rate, Flat Rate or Unit Rate.

Percent / Flat Rate / Unit Rate: Assign a percentage rate to be applied to the extension
amount of a line. This field is labeled Percent when Overhead Type has been assigned
Percent. The calculation for the overhead cost is the cost extension multiplied by the assigned
Percent Rate.

Assign an amount to be applied to the line when the overhead type has been defined as Flat
Rate. The field name will be labeled Flat Rate Amount. The Flat Amount performs no
calculation and is the same amount independent of Quantity Shipped and Unit Cost.

Assign a unit rate that will be applied to the line item. This is a calculation of the Quantity
Shipped multiplied by the defined Unit Rate. The field will be displayed as Unit Rate Amount.

Overhead Account: Assign the general ledger cost account that the overhead costs should
debit and is an Applied Overhead Account. This account will be posted to during the Daily Parts
Usage update and is the offset to WIP.

***mportant: If a Work Ticket Class is assigned to any open work tickets, the Overhead
Type and its corresponding Rate field will be disabled. This is a measure to maintain
overhead cost integrity.

WORK TICKET CLASS HARDCOPY PRINTING
Work Ticket Class Hardcopy printing has been modified to include overhead tab information.

Work Ticket Class Listing
JobOps 2013 R2 Company -

Track Manufacturer Repar S/INF: N
Extended'\warranty Expiration?: N
ServiceParent ltem:

AP Overhead Parameters
Overhead: Y
Owerhead Type: Amount
Amount: 3.23
Overhead Account - 535-00-000 Allocated Overhead

Parts Overhead Paramelers
Defaultto Calculate Overhead: Y
Owerhead Type: Unit Rate Amount
Unit Rate: 754
Overhead Account : 535-00-000 Allocated Overhead
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JobOps 2013 R2 —5.00 R2

ACTIVITY CODE MAINTENANCE

A new tab has been added to Activity Code Maintenance, Overhead. This tab assigns
overhead Types, Rates/Amounts and the general ledger accounts for overhead being applied to
labor and is an additional cost calculated separate of Burden.

Activity Code (NP ld 4 @ @& Deszcrption  QUALITY
1. Main ] 2. Accountz ] 3. Scheduling ] 4 Overhead ]

Owverhead Tope Percent -

Overhead Percent 2000
Overhead Account 424-00-000 % Overhead on Direct Labor

Overhead Type: The overhead type can be defined as a Percent or an Amount.

Percent / Amount: Assign a percentage rate to be applied to the activity code. This field is
labeled Overhead percent when Overhead Type has been assigned Percent. The percent rate
will be applied to the Employee Rate or Activity Code Standard Rate as determined by the work
ticket class.

Assign an amount to be applied to the line when the overhead type has been defined as
Amount. The field name will be labeled Overhead Amount.

Overhead Account: Assign the general ledger cost account that the overhead costs should
debit. This account will be posted to during the cost recognition of the overhead costs during a
Sales Journal update.

© Synergistic Software Solutions 2013 Page 4 of 34
All rights reserved



JobOps 2013 R2 —5.00 R2

ACTIVITY CODE HARDCOPY PRINTING

Activity Code Hardcopy Printing has been modified to include overhead information.

Activity Code - MOD1
Descnpbon:  Machine 001
Default Assigned To:
Classificaban: Machine
Standard Cost/Howr: G552
BurdenPercent 2555
Bill To Msc _ liem:
Billing De=scripim :
Billing Rale Howr:  0.00 Bill Rate Multipher- 0.00
Add to Bxisting Billing Lines: Detailed Charges: N
Deptworked In: M1 Machine 001
Default Eaming Code: 01 REGULAR
Labor Cost Account:  422-00-000 DirectLabor Costs
Burden Cost Account:  423-00-000 Burdenon Direct Labor
Scrap Account :
Sunday Hours: (.00 Minimum Run Hours: 0.00
Monday Hours: (.00 Plan Infinitely - [y
TuesdayHowrs:  0.00
Wednesday Hours:  0.00
Thursday Hours: (.00
Frnday Hours:  0.00
Saturday Hours:  0.00
Schedule Group -
Overhead Type:  Percent
Owverhead Percent hb4h
Overhead Account:  £85-00-000 Owerhead Cost
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JobOps 2013 R2 —5.00 R2

APPLIED LABOR ACCOUNT MAINTENANCE

Applied Labor Account Maintenance has been modified, adding an Overhead Account. Enter
the General Ledger account to be credited with the overhead cost posted to work tickets for
employees associated with the department code.

Departrnent Mo, JT % 4 4 B Bl JobOps

Labor Dffset Account  546-1T-000 Ck Allacated Pagrall JobOps
Burden Difsst Account 50,7000 QL Allocated Burden JobOps
Qverhead Account R95-T-000 Ck Allozated Overhead JobOpz

*** Important** The Overhead Account is arequired field and must be updated prior to
printing and updating the Daily Labor Register.

APPLIED LABOR ACCOUNT HARDCOPY PRINTING

Applied Labor Account Hardcopy Printing has been modified to include overhead account
information.

Applied Labor Account Listing

JobOps 2013 R2 Company
DepartmentNo: JT
Department Descnipbian
Labor Offset Acdt:  546-JT-000 Allocated Payroll JobDps
Burden Offset Acct:  550-JT-000 Allocated Burden JobOps
Owerhead Offeet Aoct:  555-JT-000 Allocated Overhead JobOps

WORK TICKET CREATION: PARTS OVERHEAD DEFAULT

When creating a work ticket manually or from a Work Ticket Template, the part Overhead
checkbox will be assigned as defined by the Work Ticket Class’s Calculate Overhead Default.

When creating a work ticket by copying from an open or historical work ticket, the overhead
checkbox will default as defined by the part being copied.
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JobOps 2013 R2 —5.00 R2

SALES ORDER ENTRY: LINES

An Overhead checkbox and Overhead Cost field have been added to Sales Order Line Entry.

When the Work Ticket Class option, Calculate Overhead Default is activated, during the process
of adding work ticket parts, the Calculate Overhead checkbox will be activated. This checkmark
may be removed by the user if overhead should not be calculated for the part entered.

The Overhead checkbox will be disabled if the line item is set as a parent item, if the line item
does not have a work ticket assigned to it or a chargeable work ticket item has been billed.

Order Mumber  |ID5458 4 4 b #lE [CuSaner...] [ Credi.. ]
LHeader | ZAddess | 3 Lines ] 4Totals | B Credi Card |User 555 =
% B8 - B - QuickRdw -2 & 43 EREER-
Item Code WT | Overhead WwiAT Mo, Ordered Back Ordered Uit Price E stenzion -
1 MAKETOORDERPARE| [wf | 007 -000 1.0000 .0oon 112500 112500
2 JOM &YERAGE | | 001-00 3.0000 .0onn .on .an
3 |JOM FIFO | A 001-00 B.0000 .000o oo .an
4 JOM LIFO | A 001-00 2.0000 .000o oo .an
] JOM LOT | | 001-00 8.0000 .000o .on .an
UoMSTaND&RD|® |0 [0 omi-0o1 3.0000 0000 .00 .00
7 MaAKETOORDERPARE| [wf | 002-000 1.0000 0000 3.258.41 328841
a ROG AYE [l [ 00 -002 2.0000 0000 .00 oo T
4 n 3
Shipped .0ooo -
Overhead Cost ] <
rit OF Measure | CASE
Price Level |4
T il kT sl
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WORK TICKET ENTRY: PARTS ENTRY

An Overhead checkbox and Overhead Cost fields have been added to Work Ticket Parts Entry.

When the Work Ticket Class option, Calculate Overhead Default is activated, during the process
of adding work ticket parts, the Calculate Overhead checkbox will be activated. This checkmark
may be removed by the user if overhead will not be calculated for the part entered.

Once a part has been issued, the Overhead checkbox field becomes disabled and cannot be
modified unless the parts are unissued and the Qty Used field is 0.00.

Overhead Cost field is information only and the user will not have access to edit this field. The
Overhead Cost field will populate when parts are issued.

Work Ticket |D5458 -004 Step 001 | - [0 [ l4 4 & B Make to Order Parent item @

MAKE TOORDERPARENT-MTO Ordered 10000 Inwoiced 0000

1. Main ] 2. Parts Entry 1 3. Labor 1 4. Direct Cogt 1 B Status ] B Summary ] 7. Profit .-’-‘n.naI_I.Jsis]

. () &~ Fow 2@ B 4y SEER (ubled v] ET EE B
Itemn Code wharehouse CG | Owverthead Gty Reqd Ciozt [ty Uzed Owerhead Cost Unit Pricy =
1 LOM aVERAGE ann [« O 20000 198.50 aaan oo
- O FIFO aon O [« £.0000 163.83 20000 220
3 | UOMLFO ann O [ 20000 20237 aaan oo 1
4 | oM LoT ann O O 20000 17126 aan .0a r
5 | UOM STaMDARD ann O O 20000 26.50 aan .0a
6 | *SPECIAL O [ 20000 215 aan .0a
7 | /ROG SALES O O 20000 16.55 aan .0a
g O O 0000 oa aan .0a -
Fl I 2

Overhead Cost Calculations for Parts

Flat Rate: Flat Rate is an assigned cost that is assigned per line item. The same rate is costed
independently of the item’s cost or shipped quantity.

Percent: Overhead cost is calculated from the item’s cost extension (Unit Cost * Quantity
Shipped) * Percentage Rate

Unit Rate: Overhead cost is calculate by the defined Unit Rate * Quantity Shipped
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Dynamic Inventory Transactions: Overhead Flat Rate

A new transaction type, OA (Overhead Allocation) has been created for overhead type of Flat
Rate. The OA transaction will be created when an items Qty Issued is no longer 0.00.

If additional quantities are issued, no new OA record will be created nor will the existing record

be modified.

If the Quantity issued is reduced to 0, a new OA record will be created for a negative amount,
backing out the overhead costs, for no quantities have bow been issued.

Activity Fl Product lszue
Step am Step 001 - UOM items WT Entry
[temn Code I10M FIFO FIFO Costed [tems imd CASE
“Whee Code 000 WESTERM WAREHOUSE Partz Cost 327 BEO
Promize Date 9/23/2013 [ty Required B.0000 Owerhead Cozt 3.200
Chargeable Overhead [ty Used 2.0000 Total Cozt 335,860
GA Acct  930-00-000 Work In Proceszs: PARTIAL BILLIMGS Imvoice Mo
Tranz Date  Time Who ‘wh: Twpe  Sic Reference Cluantity U sed it Cost Owerhead Total Cost
11120013 0317PM 555 000 I S0 105458 2.0000 16.383 QUi 327 BEO
AT a U1 P 555 Jul A S0 1D24nE JLTHIH] L o, 20 EREIT |

The Quantity Used and Unit Cost will be 0.00 for the OA transaction and only reflects the flat

rate overhead cost.

© Synergistic Software Solutions 2013
All rights reserved

Page 9 of 34



JobOps 2013 R2 —5.00 R2

DATA COLLECTOR

Edit Transaction Records: Parts Transactions

The tab delimited file has been modified for Parts import and accommodates the

assigning of Y or N for calculation of overhead on parts. Add Y to the last column of

the import file to calculate overhead on parts and N for no overhead on parts.

Overhead costs cannot be imported.

Rules for issuing quantities to existing lines has been modified. The calculate
overhead value in the import file must match that of the existing work ticket

If the overhead column is left blank it will assign overhead as assigned by the work
ticket class default for Parts Overhead.

component. If the calculate overhead value is different a new line will be created.

An Overhead checkbox has been added for Parts Transactions. This is an editable field that
can be modified. The overhead costs will not be displayed are calculated during the Update

process.
Tranzaction Type |F'art$ Transactions v| Lluick Row 13 @ @ E:gg @ {E % M
Tranz Date WorkTicket Mo [tern Code “Warehouze | Owerhead [ty Required [ty Used
2 |11A.203 |D5458-001-005 S FIFO 0oo O 3.0000 3.0000
3| 11A203 |D5458-001-005 SaLIFO 0oo [t 3.0000 3.0000
4 | 11152013 |D5453-001-005 50L0T 0oo [t 3.0000 3.0000
5 |11A.2m3 |D5453-001-005 S50 STaMDARD ooo ] 3.0000 3.0000
E | 11A1/2013 |D5453-001-005 250 MISC O 3.0000 3.0000
711203 |D5453-001-005 *SPECIAL A 3.0000 3.0000
a8 |11A.203 |D5453-002-005 50 AVE 0oo O 2.0000 2.0000
9 |11A/.2013 |D5453-002-005 SO FIFO 0oo O 2.0000 2.0000
10 114203 |D5458-002-005 SaLIFO 0oo [t 2.0000 2.0000
11 114203 |D5458-002-005 50L0T 0oo O 2.0000 2.0000
12 114203 |D5453-002-005 50 STaMDARD 0oo [ 2.0000 2.0000
13 | 11A2M3 |D5453-002-005 250 MISC [ 2.0000 2.0000
14 114142013 |D5453-002-005 *SPECIAL ] 30000 30000
15 11442013 |D5453-003-025 50 AVE 0oo [A 45000 27800
16 | 11442013 |D5453-003-025 SO FIFO 0oo [A 45000 1.8700
17 114203 |D5458-003-025 SaLIFO 0oo O 45000 32100
15 1142013 |D5458-003-025 50L0T 0oo [t 45000 45000
19 114203 55 | ID5458-003-025 50 STaMDARD 0oo O 45000 58700
20 | 1A2M3 |D5453-003-025 250 MISC [ 45000 74500
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JobOps 2013 R2 —5.00 R2

TIME TRACKER: PARTS USAGE
An overhead checkbox (O/V) has been added to the Time Tracker Parts Usage pane

The O/V checkbox will be disabled and cannot be edited if issuing parts that exist on
ticket.

Tranzaction Date  11/08/2013

the work

Woork Ticket |D5452 -007-000 take to Order Parent itern
|tem Code SKIPLOT B U Chg ak
Qk Prirt -

WWarehouse oo WESTERM WaAREHOUSE Gty Fequired 5.0000 l_l Unda
Dezcription On SO Gty - Skip LOT Gty Uzed 5.0000
Carmrent Test Trans. Oty .oonn [ty Available 236.0000
Find No Gty On P/0 0non
LA

EALH [ty Received aaon

The O/V checkbox is enabled when adding a new part to the work ticket. The O/V checkbox will

default in a value based on the WT Class option — Parts Calculate Overhead Default. The user
can modify the default value.
Tranzaction Date  11/8/2013
Wiork, Ticket 105458 -003-000 take to Order Parent itern
llemCode 1T LOT Q, 3 % Chg oK
Print
W arehouze Ch Qk, W T Components Gty Required 0000
Dezcription TIME TRACKER LOT Aty Uzed .00og
Comment Text Trang. Gty 1.0000 [ty Available
Find No Qty On P/0 0ann
(K|
EAER Gty Received .00oo

© Synergistic Software Solutions 2013
All rights reserved

Page 11 of 34



JobOps 2013 R2 —5.00 R2

DAILY RECEIPTS REGISTER / UPDATE

The Daily Receipts Register has not been modified and will not print the calculated overhead
costs for items that are linked to work tickets and the Overhead checkbox is activated for the
item being received.

The Daily Receipts update will update the calculated overhead costs for work ticket components
that are issued to the Daily Parts Usage Register and to the work ticket.

MAKE TO STOCK: SUBALLOCATION REGISTER

When invoicing make to stock work tickets where the parent items will be automatically issued
to another work ticket, the overhead option for that component will be evaluated and overhead
will be calculated at the time the part is issued.
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ACCOUNTS PAYABLE: INVOICE DATA ENTRY

Overhead cost will be calculated for line items which have been distributed to work tickets only
and the work ticket class has been designated to calculate overhead on AP invoices.

The Overhead Cost field is display only. The user has no access to enter, modify or delete the

overhead cost amount.

Wendorbo,  |O01-ONTIME 4 4 b bl E
Mame OM TIME DELIWERY SERVICE
Invoice No.  [SEPT132013 =]

1. Header ] 2 Lines 1

Quick Row S =T
G/L Account Amaunt Overhead Comnent WHT Mo,
1 425-00-000 11.05 00 | Office delivery expenzes
2 | 495-00-000 14.05 3.23 | HR458 -001-005 H5458-001-005
3| 495-00-000 917 2.29 | H5458 -002-005 H5458-002-005
4 | 495-00-000 1375 3.23 | ID5458 -001-002 1D5458-001-002
5 | 495-00-000 1296 00 | 105458 -002-002 |D5458-002-002
E | 495-00-000 1322 3.31 | 105458 003010 1D5458-003-010
7 |& 00 00
Description
Custorner W ame
Step Dezcription
In Histan,? ]
Distribution B alance 0on Total 420
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JobOps 2013 R2 —5.00 R2

ACCOUNTS PAYABLE: INVOICE REGISTER

The Invoice Register will print the Overhead Costs for each line entry for work tickets.

ONTIME ON TIME DELIVERY SERVICE
SEPT132013

9M13/2013 91372013
GIL Account: 425-00-000
Freight Expense

GIL Account:  495-00-000

Cost Vanance - Work Ticket

WT: H5458-001-005

GLAccount: 495-00-000

Cost Vanance - Work Ticket

WT: H5458-002-005

GIL Account:  114-PB-000

‘Work In Process: PARTIAL BILLINGS

WT: 1D5458-001-002

GIL Account  114-PE-000

‘Work In Process: PARTIAL BILLINGS

WT: ID5458-002-002

GIL Account:  114-PB-000

‘Work In Process: PARTIAL BILLINGS

WT: 1D5458-003-010

Separate Check: Mo

74.20

Comment Office delivery expenses
CostAccount  495-00-000

o ariance - Work Ticket

Comment H5458 -001-005
CostAccount  495-00-000
st Variance - Work Ticket

Uverhead
Comment H5458 -002-005
CostAccount  495-00-000
Cost Variance - Work Ticket
Comment 1D5458 -001-002
CostAccount  495-00-000
Cost Vanance - Work Ticket
Overhead  0.00
Comment 105458 -002-002
CostAccount:  495-00-000
Cost Variance - Work Ticket
Comment  |D5458 -003-010

ACCOUNTS PAYABLE: DAILY TRANSACTION REGISTER

0.00

The Daily Transaction Register debits the Work In Process (WIP) account for the overhead
amount when posting to open work tickets and offsets the credit amount to the Overhead
Account assigned in the Work Ticket Class. When posting overhead to historical work tickets,
the debit account is determined by the Work Ticket Class option History Postings to Variance

Account.

Debit WIP Account / Variance / COGS

114-PE-000

‘warkIn Process: PARTIAL BILLINGS

01ONTIME/IN: SEPT132013 105458 -001-002

114-PE-000

‘work In Process: PARTIAL BILLINGS

0D10ONTIME/N: SEFT132013 105458 -001-002

114-PE-000

‘warkIn Process: PARTIAL BILLINGS

01ONTIME/IN: SEPT132013 105458 -002-002

114-PE-000

‘warkIn Process: PARTIAL BILLINGS

01ONTIME/IN: SEPT132013 105458 -003-010

Credit Overhead Account
585-00-000

Allocated Overhead

C1ONTIMEAN: SEPT1232013 105458 -001-002

595-00-000

Allocated Overhead

0CMONTIME/N: SEPT132013 105458 -002-010

ACCOUNTS PAYABLE: A/P INVOICE HISTORY INQUIRY

323

13.75

12.56

1N

323

3N

A/P Invoice History Inquiry will not display the calculated overhead costs.
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JobOps 2013 R2 —5.00 R2

ACCOUNTS PAYABLE: MANUAL CHECK ENTRY

When creating an invoice from Manual Check Entry and distributing amounts to work tickets, if
the Overhead Calculation is activated for the WT Class, overhead will be calculated.

The Work Ticket Distribution panel will contain an overhead field, however it is disabled and for
review only.

Quick Fow 2 A @, History Wi/ T =TI
WAT Mo G/L Account Comment Test Aot Overhead Cost
1 kB00-005-000 425-00-000 MA00 -005-000 3h.84 10.020
2 qQ, .00 000

Customer M ame

m

Step Descrption
In History? ] -

Digtribution B alance 0.0a Diigtribution Tatal R84

ACCOUNTS PAYABLE: MANUAL CHECK REGISTER

The Manual Check Register will print the overhead amount.

Bank: A CASH IN BANK - SEC. PACIFIC

Check Numberd CheckDate Vendor Number
Invoice Number  Invoice Date Invoice Amount Discount Check Amount
Job Number CostCode CostType GIL Account Distribution Retention
WT Number Owerhead Unit Of Measure Units Amount Applied
500957 10/1/2013 01-PCSTMST 11.5. POSTMASTER 35.84
MC500957-1001
1012013 35.84 0.00
GI/L: FreightExpenss M500-005-000 ﬁ 1002 425-00000 35.84 0.00
Cost:Freight Expense 425-00-000
Comment: M500 -005-000
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SERVICE TICKET BILLING ENTRY: EXPENSE

The Unit Cost that is updated from the Process Direct Charges feature includes the overhead
amount if it was calculated during AP Invoicing.

Work Ticket Inquiry: Direct Cost
YWork Ticket SC5458 -000 Step | 0071

----- I4 4 B Bl  SERVICE CALL - Order =

bare.. |~

1. Main | 2. Partz Entry | 3. Labaor 4. Dirgct Cost 5. Statusz ] B. Summary ] 7. Profit .-‘-‘-.nal_l,lsis]
Step Description ADD TO EXISTING: GEMERAL Activity  BADD ADD TO EXISTIMG: GEMEF
Yendor Mo Billing R eference
GAL Accaount Posted o 540 lrvaice

Tranz. Date  “endaor Mame

Invaice Ma. Irvaice At Overhead At Tranz. Amt

[10/31/2013  OM TIME DELIVERY SERWICE  031-2013 14.95 5.50 2045 |

Expense Entry

Service Ticket SC54538-000-00

Service [tkem

Serial Mo

Employes Mumber P -PR

Custormer  Avwalara Point of Orgin
ADD TO EXISTIMNG: GEMERAL 7300 Mtero Bhvd

Internal Serial Mo

Payrall Employes

D ate 103142013 Billing Description

Expense Categony | EXP - | SCR458 -000-00 . r
OM TIME DELIWERY SERVICE [Irnwaoice: 031-2013)

Charge Code :REIMBURSEMEMT % The unit cozt that defaultz includes averhead.

/M EACH -

Cluantity 1.0000

it Ciozt 20450  Total Cost 20,450

Remburze Emplopes Charge Customer |

Markup & .0a

[nit Price 3000 Biling Aot 3000

When manually entering in expenses, overhead costs will not be calculated.
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DIRECT TIME ENTRY

Direct Time Entry has not been modified to display the overhead costs during data entry. The
user will be able to view the overhead costs from Work Ticket Entry / Inquiry from the Labor tab.

The user can now sort the entered data by clicking on the column titles, the data can be sorted
by work ticket, Activity, Hours, EC, Description of Work Performed or the O/T column.

Employes Mumber F-PR Ck Paprall Employes Date 10/07/2013
Wwhork, Ticket Activity Activity Description Hours -
a a o Lot |
Deszcription of ‘Work Perf d Earn Cd ] i =
ezcription of \Wark, Ferforme arn uantiky
a ;
W AT Description Cust
Step Description Dept Ck
ok, Ticl‘aet Activity Hours EC Description of Ywork Performed asT
HE458-002-005 BNOM 370 11 DTE M
HE458-002-005 BDET 410 A1 DTE M
H5458-001-005 14, 240 02 DTE Y
H5458-001-005 Pl 130 M1 DTE M
0001E73-001-060 SHPG JO0 02 DTE '
0001R73-001-010  BADD 120 01 DTE Y

Total Hours 12.40

An arrow displays in the column that was selected for sorting and will point down when sorted in
descending order and will point up when displaying in ascending order.

TIME TRACKER ENTRY
Time Tracker Entry has not been modified to display overhead costs during data entry.

DATA COLLECTOR
Data Collector has not been modified to display overhead costs.

SERVICE TICKET BILLING
Service Ticket Billing — Labor has not been modified to display overhead costs.

TECHNICIAN DASHBOARD
Technician Dashboard — Labor has not been modified to display overhead costs.
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DAILY LABOR REGISTER/UPDATE

The Daily Labor Register does not have a unique column for overhead costs, however, the Total
Cost column is a sum of the Labor cost, Burden cost and Overhead Cost.

The G/L Summary for Cost includes the total overhead costs calculated and posts to the GL
account as defined in Applied Labor Account Maintenance.

Daily Labor Register

REGISTER NOQ: JT-0031

TRX DATE: 10V18/13 W/T CLASS MF - MAKE TO ORDER - FLAT

EMPLOYEE EMPLOYEE NAME WORK TICEET REGHRS OTHES REGLABOR O/T LABOR DIL HRS TOTAL COST
SNON- NODETAIL: MACHINE
P-PR Emploves . Payroll H5458 -003-003 1.00 00 2555 .00 1.00 2832
ACTIVITY CODES TOTALS 1.00 ki 2555 .00 1.00 2832
W/T CLASS TOTALS 1.00 00 25.55 .00 1.00 2832
3L SUMMARY FOR MF
ACCT DESCRIPTION DEBIT CREDIT
4535-00-000 Cost Varianes - Work Tickst 1532
546-PR-000 Allocatad Payroll Co
380-PR-000 Allocatad Burden 77
| 303 -DR-000 Allpeatzd Unrerhaad Payroll 300 |
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JobOps 2013 R2 —5.00 R2

The overhead costs will be included in the total WIP posting (debit) or total COGS posting
(debit), as assigned by the work ticket class when the work ticket is open.

The overhead costs will post to the work ticket history variance account or COGS account as
defined by the work ticket class when the time is being updated to a historical work ticket.

The overhead costs will be credited to the Overhead Account as defined in Applied Labor

Account Maintenance.

Source Jounal  Account Number Account Descripbon /Posting Comment Debi Credit
JT-000031 114-00-000 wiork|n Process 578
DAILY LABOR UPDATE - WwT: 0001 675-001
423-00-000 Burdenon Direct Labor 32 558
AC.QAEM:P-PRWT:H5458-002-005
424-00-000 Crerheadon Direct Labor 6.51
AC.QAEM:P-PRWT:H5458-002-005
433-00-000 Burden on R & M Direct Labor 326
ACQAEM:P-PRWT HE458-002-008
455-00-000 CostVanance - Work Tickst 2558
AC:PIEM:P-PRWT:H5458-001-005
455-00-000 CostVanance - Waork Ticket 13.00
ACPIEM:P-PR\WT H5458-001-005
455-00-000 CostVariance - Waork Ticket 11.25
ACPIEM:P-PRWT H5458-001-005
455-00-000 CostVariance - Wark Tickst 2555
AC:BNOMEM:P-PRWT:H5458-003-006
455-00-000 CostVariance - Wark Tickst 077
AC-BMOMNEM:P-PRWT H5458-003-005
455-00-000 CostVariance - Waork Ticket 3.00
ACENORNEMP-PEWT :HRaR2-D03-005
Rd6-PR-000 Allocated Payral Co 25
AC:SHPG EM:P-PR WT:0001675-001-006
R46-PR-000 Allocated Payral Co 2555
AC:PIEM:P-PR\WT:H5458-001-005
B46-PR-000 Allocated Payrdl Co 2555
AC:BNONEM:P-PRWT:H5458-003-006
B4G-PR-000 Allocated Payrdl Co 3256
ACQAEM:P-PR'WT HB458-002-005
B%0-PR-000 Allocated Burden 053
AC:SHPG EM:P-PR WT-0001675-001-006
E30-PR-000 Allocated Burden 13.00
AC:PIEM:P-PRWT-H5458-001-005
530-PR-000 Allocated Burden 077
AC:BNOMNEM:P-PRWT:H5458-003-006
530-PR-000 Allocated Burden 326
AC.QAEM:P-PRWT:H5458-002-005
535-PR-000 Allocated Overhead Fayral 11.25
ACPIEMP-PR\WT H5458-001-005
585-PR-000 Allocated Overhead Fayrol 3.00
AC-BNONEM:P-PR\WT :HA452-003-005
h35-PR-000 Allocated Overhead Fayral B.51
AC.QAEM:P-PRWT:H5458-002-005
Journal 000031 Totals: 12722 12722
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PERIODIC LABOR REGISTER/UPDATE

The Periodic Labor Register does not print the overhead calculations.

PERIODIC LABOR UPDATE - OVERTIME ALLOCATION REGISTER (BATCH: OR-0033)

WEEK ENDING: 10/20/113 OVERTIME ALLOCATED USING THE DIRECT METHOD EXEMPT O/T: STRAIGHT

WORK TICKET INFORMATION ———+

+—-—PAYROLL INFORMATION —+ +LOGGED HOURS-+

WORK TICKET CLS ACTV REGHRS OTHRS CALCOT LBRADJUST BURDEN ADJ REGHRS OTHRS OTHHRS REGHRS CALCOT
P-PR Payroll Employee
0001675-001-005 SHPG .70 .00 .00 00 .00
H5458 -001-005 PI 1.00 00 .00 00 00
H5458 -002-005 MP QA 1.00 00 1.00 3255 326
H5458 -003-005 MF BNON 1.00 .00 1.00 12.78 38
ID5458 -001-001 MA PI 50 .00 .50 6.38 .00
ID35458 -001-003 MA BNON 2.60 00 2.60 3322 1.00
ID3458 -001-004 MA QA 1.00 00 1.00 3255 326
ID3458 -003-005 MP PI 50 .00 .50 6.38 00
ID3458 -003-020 MP QA 1.00 .00 1.00 3255 3.26
ID35458 -004-001 MF PI 50 .00 .50 6.38 .00
ID35458 -004-004 MF QA 1.00 00 1.00 3255 326
S000003-001-001 RPR 1330 00 200 00 00
EMPLOYEE TOTALS 2410 .00 210 10534 1442 15.00 211 8.00
POSTING RECAP- 10534 1442 15.00 011 8.00
CLASS  ACTIVITY LER ADJUST  BURDEN ADJUST
MA BNON 3322 1.00
MA PI 6.38 .00
MA QA 3255 3.26
MF BNON 12.78 38
MF PI 6.38 .00
MF QA 3255 3.26
MP PI 638 00
MP QA 65.10 6.52
RECAP TOTALS 19534 1442

The Daily Transaction Register will reflect any overhead costs calculated for overtime.

Postings Far: 1071872013

Source Journal  Account Number Account Description /Posting Comment Debit Credit
OR-000032 423-00-000 Burdenon Direct Labor 3255
FERIODIC LABOR UPDATE- WT H5458-002
424-00-000 Owerhead on Direct Labor B.51
FERIODIC LABOR UPDATE- WT H5458-002
433-00-000 Burden on B & M Direct Labor 326
FERIODIC LABOR UPDATE- WT H5458-002
455-00-000 CostWariance - Work Tickst 1316
FERIODIC LABOR UPDATE- T H5458-003
B4E-PR-000 Allocated Payrol Co 4533
PERIODIC LAECOR UPDATE- WwWT:H5458-002
B30-PR-000 Allocated Burden 364
FERBICDICI ARCB IIPOATE - \WT-HE4RZ- 003
5556-PR-000 Allocated Overhead Payrdl 6.51
PERIODIC LAECOR UPDATE - WT:H5458-002
Journal 0000 Tokls: B5.48 B5.4%
Source OR Totals: EE .43 55,42
10M 82013 Totals: 5548 55.48
Postings Far: 101192013
Source Journal  Account Mumber Account Descripbon /Pesting Comment Debit Credit
OR-000033 114-PE-000 ‘wlork In Process: PARTIAL BILLINGS 180.32
PERIODIC LABOR UPDATE-'WT:ID5458-001
B4E-PR-000 Allocated Payraoll Co 150.01
PERIODIC LABOR UPDATE - 'WT:ID5458-001
530-PR-000 Allocated Burden 10.78
EERIODICILARCRE UPDATE - T |D5452-001
h95-PR-000 Allocated Overhead Paynall 1953
PERIODIC LABOR UPDATE - 'WT:ID5458-001
y 180,32 180,22
Source OR Totals: 180.32 18032
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SALES ORDER INVOICE DATA ENTRY
Sales Order Invoice Data Entry has been modified for overhead.

Work Ticket Billing Selection

Work Ticket Billing Selection has been modified for work ticket classes which have Flat Rate
overhead.

When the work ticket has components which are linked to purchase orders and have not been
received complete, the Yes option to Bill Complete? will not be available. The OA transaction
must be created for items that are linked to purchase orders prior to invoicing the work ticket
complete.

whark Ticket | Description Bill Complete? [Iuantity
001-000 b ake to Order Parent item - 1.0000
iMoo
Skip

]

=
£

Invoice Data Entry

The Overhead checkbox and Overhead Cost fields will be displayed in invoice data entry,
however, the fields will be disabled.

Irwoice No. (0001484 M4 BB | Customer. | | Credit.. |
1. Header ] 2 address ] 3 Lines ] 4 Totals ] 5 Credit Card } =
% 480 - Quick Fiow 310 ® 2 EER-
Item Code WA T Mo, Ordered Shipped Overthead | Owerhead Cost Unit Price -
1 | AVERAGE 001-000 1.0000 2.0000 O .00 8500 |=
2 | TTFIFD 001-005 3.0000 £.0000 & 45,24 .00
BEl o 001-005 3.0000 3.0000 oA 2262 .00
4 4 TTLOT 001070 3.0000 3.0000 O .00 .00
5| /BaADD 0071-070 3.0000 3.0000 O .0 .00
E |FIFO 002-000 1.0000 1.0000 O .0 105,00
7| TT AvE 002-005 3.0000 3.0000 IZ 2055 .00
g |*0H 002-005 3.0000 3.0000 A 1505 T
4 L 2
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The Overhead Cost field will update accordingly if the shipped quantity is modified.

Inwoice Mo, 0001484 TERX B | Customer...| | Credit. |
1. Header ] 2 Addiess } 3. Lines ] 4 Totals ] 5. Credit Card } =
%ﬂﬂmv%v Guick Fow 4 [H @D @& @ @@? -
Item Code WT Ma Ordered Shipped Owerthead | Owerhead Cost Jnit Price -
1 | AVERAGE 001 000 1.0000 2.0000 O o0 85.00 .E|
2 | TTFIFO 001 -005 3.0000 £.0000 ™ 45,24 oo | |
|L “0H 001005 2.0000 £.0000 ™3 45,24 00 |
TTLOT 001-010 3.0000 3.0000 O .00 .00
5 | /B-ADD 001010 2.0000 20000 O .00 .00
E | FIFD 002-000 1.0000 1.0000 O .00 105.00
7| TTAVE 002-005 3.0000 3.0000 & 20.56 .00
g |*OH 002-005 3.0000 3.0000 " 15.06 ool T
4 L 3

The Shipped amount was updated to 6 and the overhead cost recalculated for this change.

Flat Rate Overhead

Chargeable work ticket components cannot be partially shipped on an invoice that is not billing
the work ticket complete when the chargeable component is flagged to calculate overhead and

the work ticket class overhead for parts is set to Flat Rate.

If a chargeable component has been patrtially issued prior to invoicing, the Shipped Quantity will
update as the Ordered Quantity when partially invoiced. Chargeable components cannot be
split during invoicing and must all be shipped or none.

If the user modifies the ship quantity to less during a partial invoice of a Chargeable component
that has the Flat Rate overhead costing method, the following message will appear:

Partial shipmentz are not alloved on fised-rate overhead items.
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DAILY SALES JOURNAL UPDATE

WORK TICKET INVOICE DETAIL REPORT

The Work Ticket Invoice Detail report has been modified to include overhead costs in the total
cost of the item, AP invoice, or labor cost.

¢ DC (Accounts Payable Invoices and Manual Check) costs will include the overhead
costs.

o LD (Direct Time Entry / Time Tracker Entry) costs will include the overhead costs.

e NC and CC (Parts Usage) costs will include overhead costs.

Overhead costs are not reported separately and there is no method to determine which costs
include overhead.

WTNUMBER.  CUSTOMER NAME INVOICE WORK TICKET DESCRIPTION WHS
TP STEP ITEM CODEREFNC DESCRIPTION UNITS REVENUE COST WIPADJUST REVACCT COSTACCT
0001878 -001 Avalara Pomt of Orgm 0001484  AVERAGE - Amount 7.54 IR COMPLETE~
PT 000 AVERAGE AVERAGE 100 83.00 400-03-JR. 450-00-JR.
NC 005 *OH 30 0.00 4 0.00 420-00-WsT
NC 005 TTFIFO TIME TRACKER FIFO 300 0.00 5792 0.00 420-00-CM
NC 010 [B-ADD BILLABLE ADD TO EXIS 300 0.00 45.00 0.00 432.00-WST
NC 010 TTLOT TIME TRACKER LOT 300 0.00 10195 0.00 420-00-CM
NON CHARGEABLE COMPONENT SUBTOTAL: 246.09 0.00
DC 000 NO8-2013 0001878-001 0.00 0.00 13.03 (13.03) 42500000
LD 010 EI Product Issue 1.00 0.00 3679 (36.79)  432-00-WST 433-00-WsT
Burden: 13.00 (13.00) 433-00-WsT
NON CHARGEABLE LABOR SUBTOTAL: 6282 (62.82)
TOTAL PARENT COSTS: 30891 (62.82)
CURRENT INVOICE: 83.00 30891 (62.82)
WORK TICEET TOTALS: 83.00 30891

The parts issued on Step 005 have overhead costs.
The DC charge has overhead costs incurred.
The LD transaction has overhead costs incurred.
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WORK TICKET ENTRY / INQUIRY

Modifications have been made to work ticket entry / inquiry for overhead. For additional
information please read Work Ticket Entry: Parts section of this user guide, starting on page 8.

Parts Entry
An Overhead checkbox has been added and Overhead Cost field.

Wwork Ticket |D5458 -001 Step | 002 ld 4 B [l MaketoQOrder Parent item Q
MAKETOORDERPARENT-MTO Ordered 1.0000  Irwveiced 0000 | Mare... | -]
1. Main | 2. Parts Entry ] 3. Labor l 4. Direct Cost ] 5 Status ] E. Summary ] 7. Profit .-'f-.nal_l,lsisl
R Ry 2@ P 4 SR Diekd] E-SE B
Itemn Code CG | Owerhead Gty Regd Gty Uzed Owerhead Cost Unit P =
ROG SERIAL ol & 3.0000 4,0000 3016 |
n ROGSTaNDeRD (& O ©& 3.0000 4.0000 3018 ]
*ROG PURCH | | 3.0000 4.0000 .00
4 | ROG AVE ] ] 3.0000 4.0000 .00
5 | ROGFIFO O ] 3.0000 4.0000 .00 -

Dynamic Inventory Transaction
Dynamic Inventory Transaction panel has been enhanced.

Itern Code ROG SERIAL ROG SERIAL Section 1: SO Detail Us/M  EACH
“Whee Code  RG RECEIPT OF GOODS Partz Cozt 55.000
Promize Date 9/23/2013 [ty Required 3.0000 Qverhead Cost 30,160
Chargeable Overhead Gty zed 4.0000 Total Cost 85160
GA&cct  930-00-000 Wark In Process: PARTIAL BILLINGS Invoice Mo

Serial No. 1D5458-001-0024 Section 2: SJT Transaction

Tranz Date  Time Who ‘whe Type S Reference (luantity Uzed it Ciozt Owerhiead Total Cost

10416423 O706AM 555 RGO I RG GO00740 1.0000 10.000 7540 17.540
140542013 11:214M 555 RGO I RG GOOOT41 1.0000 15.000 7540 22540
1105203 11214 555 RGO I RG GOOOT4 1.0000 15.000 7540 22.540
10542003 11:214M 555 RGO I RG GOOO141 1.0000 15.000 7.540 22.540

Section 3: SJT Transaction

Tranzaction Tatals 4.0000 13.750 30160 35,160
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Section 1: SO Detalil

This section represents the data that resides in the sales order detail file for the work ticket
component. The following fields have been added to the panel:

Warehouse Code and Warehouse Description

Chargeable checkbox

Overhead checkbox

Overhead Cost — displays the calculated overhead costs when a part has been issued
Total Cost — the sum of the part cost and overhead cost

Section 2: JT Transaction
The data displayed here represents additional information for the highlighted item in Section 3.
The GL Account Description has been added.

Section 3: JT Transaction
The data displayed here represents the issued items details. An overhead cost column has
been added. The Total Cost is a sum of the (Unit Cost) * Qty Used + Overhead Costs.

Labor
The Labor tab has been madified, adding an Overhead Cost field. The Total Cost field has
been modified to be the sum of Labor Cost, Burden Cost and Overhead Cost.

Wwork Ticket |DE453 -001 Step 003 - [ 0 & 4 4 [ Bl MaketoOrder Parert item @
Parentltem  MAKETODRDERPARENT-MTO Ordered 1.0000  Irrvoiced 0000 | More... [~ |
1. Main | 2. Parts Entry | 3. Labar 4. Direct Cost ] 5. Statuz ] E. Summary ] 7. Praofit .-'f-.nal_l,lsis]
Step Description Step 003 - TT Entry Activity  DEY DEVELOPMEMT
[ty Completed 1] BILLABLE Labar Cost GE.43
Burden Cost 1.99
Revenue 37700 Owerhead Cost 7.a0
Tatal Cost 7622
Tranz. Date  Employes Mo, Employes Mame Dept.  Hours O/T  Achivity Bill Reference
10192013 P -PR Payrall Erployes P 260 M BMHOM nooii2
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Direct Cost

The Direct Cost tab has been modified, adding an Overhead Amt and Trans Amt column. The
Overhead Amt column represents the overhead amount applied to the AP invoice and the Trans
Amt column is the total cost, AP Invoice Amt + Overhead Amt.

Wiork, Ticket [D5452 001 Step Q02 - [+ = ld 4 B B
Parent ltem MAKETOORDERPAREMNT-MTO Ordered 1.0000
1 Man | 2 PatsEnty | 3. Labor l 4. Direct Cost

Step Description  Purchagzed ltems - BOG:

Yendor Mo
G/l Account

Tranz. Date  “Wendor Mame
0941342013 ON TIME DELIERY SERVICE

I

[revoice Mo,
SEPT132013

Activity  PRCH

[Frvoice Amt
13.75

b ake ta Order Parent item

[rwvaiced

Purchasze Compaonents

Billing Reference

Fozted on 5/0 Invoice

=

b Status ] B. Summany ] 7. Profit .-’-'-.nal_l,lsis]

Qverhead Amt
323

Trans. Amk

16.98

Direct Cozt Totalz

1E.98
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CUSTOMER MEMO

Customer Memo'’s auto display has been added to the following JobOps functions:
e Work Ticket Entry

e Work Ticket Inquiry
e Service Ticket Entry

e Service Agreement Invoice Data Entry

ACCOUNTS RECEIVABLE: MEMO MANAGER MAINTENANCE

Auto Display can be activated for Service Ticket Entry, Service Agreement Invoice Data Entry
and Work Ticket Entry by accessing Memo Manager Maintenance from AR Setup and selecting
Customer Memo type.

If Service Ticket Entry, Service Agreement Invoice and Work Ticket Data Entry are not listed in
the Task list, select the Reset All to default button.

Maodule Accounts Feceivable 4 4 & Bl
Memo Type IEustomer vJ
Rale ADMIN Q, Administiation
Reset All to Defaults
Tazk tema Options Auto Dizplay - %
1 | Cash Receiptz Entry Hide - O
2 | Commizzion Edit Maintenance b aintain - | T
3 | Customer [nguiry Show - [
4 | Customer Maintenance b aintain - [
5 | Finance Charge Entry Hide - |
E | AR Invoice Data Entry I airtain - O
7 | AR Repetitive lnvoice Entry b aintain - | |
8 | Job Biling Drata Entry Hide - O 3
9 | Job Estimate Maintenance Hide - |
10 | Jab Masterfile Inguin Hide - |
11 | Job Masterfile Maintenance Hide - O
Service Ticket Entry b aintain - [wf
13 | Semrvice Agreement |nvoice b airtain - [
14 | Work Ticket Data Entiy b aintain - [
15 | Rkd Inguing Hide - |
16 | Fitd& Receiptz Entry Hide - O
17 | Ra Data Entry Hide - |
18 | 50 Invaoice Data Entry b airtain - O I
-“m -~ - " o . ~ [ |
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WORK TICKET MEMO

Memos can now be added at a work ticket level.

To setup work ticket memos, access Memo Manager Maintenance from the JobOps Setup
menu.

Select Memo Type Work Ticket

todule JobOps I 4 & B
Mema Type IWnrk Ticket *I
Role ADMIN QL Adriristration
Taszk Memo Optionz Auto Dizplay %
Wiork, Ticket Entry b aintain - [wl

When the Memo Options is set to Maintain or Show, the memo button will be visible next to the
Step number.

If Auto Display is activated and the memo is set to Auto Display, the work ticket memo will
display when the work ticket is accessed.

“whork Ticket H5458 -001 Step | 000 B 4 4 B B MaketoOrder Parent item @
Parertltern  MAKETODRDERPARENTMTO Ordered 1.0000  Inwoiced 1.0000
1. Main ] 2. Partz Entry | 2. Labor l 4, Direct Cost ] &, Statys ] E. Summary ] 7. Profit .ﬁ.nalysis]
Step Description | Make to Order Parentiten | [E Ma AMOUNT
DFLT [ty Complete 1]
Customer Mo 01-MT [% MOM TAXABLE CUSTOMER
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EQUIPMENT ASSET MEMO

Auto Display can be activated for Service Ticket Entry by accessing Memo Manager
Maintenance from JobOps Setup and selecting Equipment Asset Memo type.

Select Memo Type Equipment Asset

If Service Ticket Entry is not listed in the Task list, select the Reset All to default button.

Hodde [Job0ps R
Memo Type | Equipment Asset v]

Role ADMIN G, Administration
Tazk temo Optionz Auto Dizplay %
2 Service Ticket Entry Shiow - [wl

SERVICE AGREEMENT MEMO

Auto Display can be activated for Service Ticket Entry by accessing Memo Manager
Maintenance from JobOps Setup and selecting Service Agreement Memo type.

Select Memo Type Service Agreement

If Service Ticket Entry is not listed in the Task list, select the Reset All to default button.

Module JobOps 4 4 & &
Memo Tope [Service Agreement v]
Rile ADMIN G, Administration
T azk bemo Options Auto Display %
Service Agreement Maintenance b ainitain - [wl /]\
2 | Service Ticket Entry Show - [ I
3 Svo Agmt [nvoice Maintenance Show - [wl
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SERVICE TICKET ENTRY

The following enhancements have been made to Service Ticket Entry / Creation.

SERVICE TICKET ENTRY: ADDRESS

Bill To field has been added to the Address Tab and will be available when the AR option
Enable Bill To Customer Reporting is activated.

Service Ticket  PM12013-000 Lite Mo oo E'E} 4 4 B B Description S0 FIFD

1. Main ] 2. Address ] 2 Repai | 2 addiona |
Bill To Address Ship To Address Cazishngda
Bil To O0WOEOPS q| Ship To Q, @  Residential Addiess 7]
Mame  JobOps Wame  LINE BASED WORK TICKET
Addrese 2020 Sherman St Addiess 10 MERDIAN CROSSINGS
SUITE 310

ZIP Code 78258 ZIF Code 55423
City San Antonio State TH City MINNEAPOLIS State MM
Country LS C% United States of Amernica Couttry LS % [Inited States of America

¢ The Service Agreement Bill To will always be assigned, and can be removed
e The Customer Bill To will be assigned if no service agreement is ever assigned, and can
be removed.
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SERVICE TICKET ENTRY: MAIN
A Salesperson and Activity Code field have been added to the Main tab of Service Ticket Entry.

The Salesperson field will populate from the Customer No entered. The Salesperson field may
be changed on any step, however, any change will update all steps since the Salesperson field
is a sales order header field.

The Activity Code field will default in from the default activity code assigned to the Work Ticket
Class. This field can be unique for each step.

Service Ticket  PR12019-000 Line Mo a0l E% 4 4 & K Description S0 FIFD

1. Main 2 Addiess ] 3 Repai ] 4 Additional ]
Customer Mo, 01-LINE “  LINE BASED WORK TICKET
Contact Ck Cuztomer PO

Ship To Address Priority MOR AL -
Whork Ticket Class sSC SERWICE CALL Service Level GOLD -

Promize D ate 1Ae2013 50

Salesperson TAx Q, TAXABLE SF Initiated 11418413 236 PM
Activity Code SRV C% CUST SERVICE CaLL OM 511

The Priority and Service Level can how have unigue values for each step and is now stored at a
detail level rather than at the header level.

SERVICE TICKET CREATION: PARTS

The Repair Parts listing, that is created in Service/Warranty Equipment from Inventory
Maintenance, will now update the service ticket step with the associated parts.

¢ If a Problem Code is assigned to the service ticket / repair item the parts added will be
as defined by the Repair Parts listed for the assigned problem code.

o If no Problem Code is assigned to the service ticket / repair item assign the parts will be
added as defined by the generic Repair Parts listing.
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SERVICE TICKET CREATION: ORDER BASED SERVICE TICKETS

Service Tickets can now be added as an Order Based work ticket. As an order based work
ticket, the Item No and MFG Serial No, will be assigned to all steps created for the service ticket
and each step represents a process to be performed on the repair item.

For steps greater then Step 001, the Item No and MFG Serial No will be disabled and cannot be
modified.

Service Ticket  PM12016-000 Line Mo 00z E"g} ld 4 & & Descrption  CUST SERYICE CALL ON SITE

1 Main ] 2 addiess } 3. Repair } 4 Addtional ]

Service Agreement

Itern Mo, AVERAGE AVERAGE
Mg, Serial Mo, Pr1201E-001
It Serial Mo E040
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TECHNICIAN DASHBOARD

TECHNICIAN DASHBOARD: REFRESH

A Refresh button has been added to Technician Dashboard so that the user no longer has to
exit the dashboard and relog in to refresh any updated or modified scheduling events.

Currently this technician has 1 scheduled service ticket.

a @

Schedule

Technician Mo
Service Ticket

Customer Mo

Mizc Time

FR-K100

e O v = 8 0

e
Arrive Parts MNotes History Expenses Depart Meszage
Nick Klien { Ticket No 0/1 4 4 b b
Current Status | Available hd ]

Refresh
After selecting the button located in the lower left hand corner, his scheduled

service tickets has been updated to 3.

a @

Schedule

Technician Mo
Service Ticket

Cuztorner Mo

TECHNICIAN DASHBOARD:

Misc Time

FR-K100

e 9 v =5 8 0

N
Arrive Parts Hotes Hiztory Expenses Depart Meszsage
Nick Klien [ Ticket o 0/3 KX
Current Statuz | Available h l
Misc TIME

A Misc Time button has been added to the Technician Dashboard ribbon. When selected the
technician may entered time that is not being coded to a service ticket. Only earning codes that
have an earnings type of Miscellaneous may be entered.

Schedule

Misc Time

e

Arrive Parts Motes

g o0

Expenses Depart

\\. . |
' & Iﬂ@_,l
History Meszzage
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When the Misc Time button is selected, the user will be presented with a data entry screen that
allows them to enter in the following information.

e Start Time and End Time — These fields are available if Time Tracker has been activated
and Capture Start / Stop times option has been selected.

¢ Hours Worked — This field is available if Time Tracker has been activated and Capture
Start / Stop times option has been is NOT selected OR if the Time Tracker add-on has
not been purchased.

e Earning Code — The user may only enter in earning codes set as earning type
Miscellaneous, Vacation or Sick.

o If an earning code is entered that is not one of the above, the following message
will be displayed.

\lj) Only Sick, Wacation, or Mizcellaneous eamings types are accepted.

Once the Misc Time has been accepted, the user will not be able to modify this time.

Enplopes Mo FR-E100 MICE ELIEM
Tranzachon Date  11/20/2013

Start Tirne

End Time

Hours Worked 3.00

E arning Code 04 % HOLIDAY

[ Accept I Cancel l
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