Version 5.00 R2/2013 R2
Release Date: 11/20/2013
Release Notes

This Release is compliant with Sage 100 Standard or Sage 100 Advanced
version 5.00.4.0.
Please remember to request new JobOps Registration Keys when upgrading
from 4.50 R2Duke or below.

JobOps base

Module/ Reference
Rpt Ver ID Issue Description Program/File Modified Date

Enhancements

Accounts Receivable
Released in 5.00 R2/2013 R2
Invoice History Inquiry

1-4403 Service Contract field has been added for service agreement 11/2013
4.30 R2 invoices and is displayed next to the Source Journal field.

Enhanced Scheduling
Released in 5.00 R2/2013 R2

Batch Scheduling Regeneration

1-6049 When scheduling a work ticket that has a material contraint, and 11/2013
4.50 R2Duke the calculated Production Start Date is prior to the JobOps module

date, the work ticket will be forward scheduled from the JobOps

module date.

Field Service
Released in 5.00 R2/2013 R2
Equipment Asset Memos
1-4283 See JobOps 2013 R2 User Guide for details. 11/2013
4.30 R2

Service Dispatch Board Options

1-6068 The Display Schedule Map will no longer display at all when the 11/2013
5.00 R2/2013 R2 option is not selected and will provide the user will additional
speed.

Service Ticket Creation

1-5970 See JobOps 2013 R2 User Guide for details. 11/2013
5.00 R1/2013 R1

Service Ticket Entry

1-4423 The Salesperson field has been added to Service Ticket Entry. 11/2013
4.30 R2

1-4839 Service Level and Priority are being now recorded at a step level. 11/2013
4.30 R3M

1-4993 Activity Code field has been added to Service Ticket Entry and a 11/2013
4.30 R3M unique activity code can be assigned to each step.

Technician Dashboard

1-5899 A Refresh button has been added that can be selected to update 11/2013
4.50 R2 the Technician Dashboard.

1-5954 Service Ticket attachments may be accessed from Technician 11/2013
4.50 R2 Dashboard. The attachments must be saved in a subdirectory

under the Blymoible website for accessibility.
A Misc button has been added to record time not spent on
scheduled service tickets.
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Module/ Reference

Rpt Ver 1D Issue Description Program/File Modified Date
Enhancements
JobOps
Released in 5.00 R2/2013 R2
Customer Memo Maintenance
1-4284 See JobOps 2013 R2 user Guide for details. 11/2013
4.30 R2
Work Ticket Entry
1-4677 See JobOps 2013 R2 user Guide for details. 11/2013
4.30 R2M
Work Ticket Ovehead Cost tracking
1-5458 See JobOps 2013 R2 User Guide for details. 11/2013
4.40 R2M
Sales Order
Released in 5.00 R2/2013 R2
Daily Sales Reports Update
1-5780 The ARInvoiceNo field for all records types is now updated in the 11/2013
4.50 R1Cosmo JT_Transaction or JT_TransactionHistory files.
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Module/ Reference

Rpt Ver Issue Description Program/File Modified Date
Issues
Accounts Receivable
Released in 4.50 R2Duke
Invoice History Reprint
1-5939 JT158 WTMfgSerialNo and JT158 WTRepairltemCode fields now AR_158InvoiceHistoryPrinting_rpt.pvc 11/2013
4.50 R2 populate the SO_InvoiceWrk table.
Released in 5.00 R1Eddie/2013 R1Eddie
Invoice Data Entry
1-5964 Error 88 AR_Invoice_ui.pvc Line 151 no longer occurs. AR_158CreditCardCommonEntry.pvc 11/2013
5.00 R1/2013 R1
Configurator
Released in 4.50 R2Duke
Configurator Maintenance
1-6014 Configurator no longer drops to a command prompt while compiling JTWXAQ 11/2013
4.50 R2Duke the program file and it is too large.
Work Ticket Creation - Reconfigure
1-5959 Error 14 SO_SalesOrderHistory.pvc Line 422 no longer occurs while JTWXAH 11/2013
4.50 R2 reconfiguring a work ticket. SO_158SalesOrder_ui.pvc
SO_158SalesOrderDetail_bus.pvc
Released in 5.00 R1Eddie/2013 R1Eddie
Configuration Maintenance
1-5075 Feature List now sorts by Sequence Number rather than by Feature ALE Lister JTF 11/2013
4.40 R1 Code.
CRM
Released in 4.50 R2Duke
Work Ticket Entry
1-6034 Deleting a step or workticket is now updating CRM to remove SO_158SalesOrder_ui.pvc 11/2013
4.50 R2Duke associated components. SO_158SalesOrder_bus.pvc
JT_WorkTicket_bus.pvc
JT_WorkTicketEdit_ui.pvc
Work Ticket Entry - Parts Entry
1-6026 Adding a chargeable component to an existing work ticket now JT_WorkTicket_bus.pvc 11/2013
4.50 R2Duke updates to CRM. SO_158SalesOrder_bus.pvc
Custom Office
Released in 4.50 R2Duke
Custom Office
1-5965 Error 65 SO_158SalesOrderDetail_bus.pvc Line 501 no longer SO_158SalesOrderDetail_bus.pvc 11/2013
4.50 R2Duke occurs trying to add UDF's to sales order detail.
Released in 5.00 R2/2013 R2
User-Defined Field and Table Maintenance
1-6028 The correct table name is now listed for AP Check History Detail providex.ddf 11/2013
4.50 R2Duke and UDF's may be successfully added to the table.
Enhanced Scheduling
Released in 4.50 R2Duke
Batch Scheduling Regeneration
1-6004 The correct material availability date is being calculated when a JT_SchedulingEngine.M4P 11/2013
4.50 R2Duke work ticket is scheduled.
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Module/ Reference
Rpt Ver 1D Issue Description Program/File Modified Date

Issues

Released in 4.50 R2Duke
JOSCH - Single Work Ticket view

1-6046 Activity Codes are now listed in alphabetical order and display all JTWICA 11/2013
4.50 R2Duke activity codes for selected scheduled work ticket.

JOSCH - Work Ticket Detail

1-5991 Changing the Scheduling Priority from the scheduling board is now JTWIBC 11/2013
4.50 R2Duke retain.

1-5995 Error 47 JT_SchedulingEngine.M4P Line 20020 no longer occurs JT_SchedulingEngine.M4P 11/2013
4.50 R2Duke when trying to schedule a step from Work Ticket Detail. JTWUFA

Work Ticket Entry - Schedule

1-6005 The correct material availability date is being calculated when a JT_SchedulingEngine.M4P 11/2013
4.50 R2Duke work ticket is rescheduled.

1-6041 JTWUFA 11/2013
4.50 R2Duke JT_SchedulingEngine.m4p

Field Service
Released in 4.50 R2Duke

Field Service Dispatch Board

1-5945 Error 47 JT_FSDispatchBoard_ui.pvc Line 5663 no longer occurs. JT_FSDispatchBoard_ui.pvc 11/2013
4.50 R2Duke JT_FSDispatchBoard_bus.pvc

PM Generation

1-5976 Error 13 JT_SvcAgmtPMGeneration.pvc Line 990 no longer occurs. JT_SvcAgmtPMGeneration.pvc 11/2013
4.50 R2

Service Agreement Invoice Journal Update

1-5987 Deferred Revenue Recap postings will now balance to the deferrend JT_SvcAgmtinvoiceJournal_upd.pvc 11/2013
4.50 R2 revenue invoiced amount.

Service Dispatch Board - Edit Service Ticket

1-5943 Customer Maintenance is no longer launched when service ticket JT_ServiceTicket.M4L 11/2013
4.50 R2Duke entry is selected for Edit.

Service Ticket Billing

1-5988 Error 65 JTWDMF Line 20705 no longer occurs when using a JTWDMF 11/2013
4.50 R2 billable activity code assigned to Add to Existing.

Service Ticket Entry

1-5952 The correct sales account is assigned to chargeable components JT_ServiceTicket_bus.pvc 11/2013
4.50 R2 when additional steps are added for Fixed Priced contracts.

1-6063 *RPR item is no longer being added to service tickets when JT_ServiceTicket_bus.pvc 11/2013
5.00 R1/2013 R1 Equipment Asset record is added to existing service ticket.

Technician Dashboard

1-5969 Technician Dashboard now sets the date based on the PC or mobile JT_TechnicianDashboard_ui.pvc 11/2013
4.50 R2 device date, not the JT module date.

1-6037 Error 47 JT_TechnicianDashboard_ui.pvc Line 966 is no longer JT_TechnicianDashboard_ui.pvc 11/2013
4.50 R2Duke received when selecting a service ticket.

Released in 5.00 R1Eddie/2013 R1Eddie
Equipment Asset Maintenance

1-5002 Equipment asset records with 20 digit serial numbers can now be JT_EquipmentAsset_ui.pvc 11/2013
4.30 R3M selected from the ALE Lister.
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Module/ Reference

Rpt Ver 1D Issue Description Program/File Modified Date
Issues
Released in 5.00 R1Eddie/2013 R1Eddie
Preventive Maintenance Generation
1-6057 Work Ticket Parent item is set correctly as the /Misc item assigned JT_SvcAgmtPMGeneration.pvc 11/2013
5.00 R1/2013 R1 in the Work Ticket Class.
Service Agreement Maintenance - Equipment
1-5989 Annual Maintenance Fee, defined in Service Warranty Equipment JT_ServiceAgreementDetail_bus.pvc 11/2013
4.50 R2 information, is now used to calculate the billing rate on prepaid
billing types.
Service Dispatch Board
1-5531 Error 65 JT_FSDispatchBoard_ui.pvc Line 3959/Error 65 JT_ServiceTicket_ui.pvc 11/2013
4.40 R3 JT_FSDispatchBoard_ui.pvc Line 4086 no longer occur when a user JT_ServiceTicket_bus.pvc
without security rights attempts to create service tickets by JT_FSDispatchBoard_ui.pvc
selecting the New Call button.
1-6000 Error 43 no longer occurs when creating a new service ticket with JT_FSDispatchBoard_ui.pvc 11/2013
5.00 R1/2013 R1 hours greater than 94.
Released in 5.00 R2/2013 R2
Service Dispatch Board: Service Ticket Printing
1-6061 Error 20 JT_ServiceTicket_ui.pvc Line 1532 no longer occurs when JT_ServiceTicket_ui.pvc 11/2013
5.00 R1/2013 R1 printing Service Tickets from the Service Dispatch Board.
Service Ticket Entry
1-6079 The Tax Schedule is required message is no longer received when JT_ServiceTicket_ui.pvc 11/2013
5.00 R1/2013 R1 sales tax reporting is not active. JT_ServiceTicket_bus.pvc
JT_ServiceTicket.M4L
JobOps
Released in 4.50 R2Duke
Component Exception Manager
1-6007 Prospect Quotes are no longer included in values when running JTWDJA 11/2013
4.50 R1Cosmo Component Exception Manager.
Component Exception Manager - Create WT
1-5956 Make to stock parent items unit of measure no longer are assigned JTWDJD 11/2013
4.50 R2Duke EACH and now assign as the Standard UOM defined in inventory
when created from CEM.
1-6003 The correct promise date is assigned to make to stock work ticket JTWDJD 11/2013
4.50 R2Duke created from CEM. JTWDJB
Data Collector
1-5977 Error 88 JT_Dynamiclnventory.pvc Line 628 no longer occurs when JT_Dynamiclnventory.pvc 11/2013
4.50 R1Cosmo unissuing parts.
1-5983 Quantity Committed is now cleared for Lot/Serial items which are JT_DataCollector_ui.pvc 11/2013
4.50 R2Duke issued during the Update process.
1-6006 Invalid field message is now displayed for Lot and Serial items that JT_TransactionEditDetail_bus.pvc 11/2013
4.50 R2 are not assigned a Lot/Serial number and have a negative quantity
issued.
1-6017 The correct transaction date is now assigned to JT and IM files and JT_DataCollector_ui.pvc 11/2013
4.50 R2Duke is assigned as the date defined by the import file.
1-6080 Quantity Committed in IM_ItemCost is now removed properly if the JT_Dynamiclnventory.pvc 11/2013
4.50 R2Duke imported Qty Required is set to 0.00.
Data Collector - Parts Import
1-5996 Validation Errors: 303, 304, 401, 402, 403 no longer occur when JT_TransactionEditDetail_bus.pvc 11/2013
4.50 R2 updating parts and the sales order is being accessed. JT_DataCollector_ui.pvc
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Module/ Reference

Rpt Ver 1D Issue Description Program/File Modified Date
Issues
Released in 4.50 R2Duke
Data Conversion
1-6044 The Cycle Type and Rate fields are now populated correctly in JT_LevelConversion.pvc 11/2013
4.50 R2Duke JT_ServiceAgreementPMDetail file.
Equipment Asset Maintenance - Transactions
1-5942 The Invoice Number is required message is no longer received JT_EquipmentAsset_ui.pvc 11/2013
4.50 R2 when drilling down to invoice history inquiry from the EA
Transaction record.
Make to Stock Closing Entry
1-6060 The correct Unit Cost and Extended Cost are updated for parent SO_158SalesJournal2_upd.pvc 11/2013
4.50 R2Duke items that have unit of measure conversions.
Make to Stock Closing Journal Update
1-5949 The TotalWarehouseValue is now updated correctly when updating SO_158SalesJournal2_upd.pvc 11/2013
4.50 R2Duke make stock work ticket parent items which are average cost and
the quantity hand is below zero.
Make to Stock Journal Update
1-6039 QuantityBackOrdered field in SO_SalesOrderDetail is now updated SO_158SalesJournal_upd.pvc 11/2013
4.50 R2 correctly on make to stock work ticket parent items that are SO_158SalesJournal2_upd.pvc
skipped during invoicing. SO_158SalesJournal3_upd.pvc
Sales Order Entry - Lines
1-5985 Parent Item Code is no longer assigned Item Code in the SO_158SalesOrder_ui.pvc 11/2013
4.50 R2 JT_WorkTicket.M4P file.
Work Ticket Creation - Reconfigure
1-6031 Reconfiguring a work ticket now removes the original work ticket SO_158SalesOrder_ui.pvc 11/2013
4.50 R2Duke parts from CRM. SO_158SalesOrder_bus.pvc
Work Ticket Entry
1-5251 The entire list of WT Statuses will now display when the ALE lister JT_WorkTicket.M4L (DStatus) 11/2013
4.40 R1M is selected and data already resides in the field from WT Entry, JT_WorkTicket_Status.M4P
ROG Entry and Data Collector. JT_TimeTrackerLaborImport_ui.pvc
1-5460 Line number 1 has not been distributed message is no longer JT_WTPartsTierDistribution_bus.pvc 11/2013
4.40 R2Nanook received.
1-5999 Validation Errors 101, 118 and 204 no longer occur when deleting a JTXCDA 11/2013
4.50 R2 work ticket that is linked to a purchase order. SO_158SalesOrder_ui.pvc
JT_WorkTicket_ui.pvc
Work Ticket Entry - Cut Purchase Order
1-6086 The In Use message is now displayed when attempting to link work JT_WorkTicket_ui.pvc 11/2013
4.50 R2Duke ticket components to a purchase order that is currently being JT_WorkTicket_CreatePO.m4p
accessed.
Work Ticket Printing
1-5957 Error 1 JT_CrystalFileGeneration.pvc Line 1081 is no longer JT_CrystalFileGeneration.pvc 11/2013
4.50 R2Duke received when printing a work ticket with a large volume of work
ticket step text.
1-5961 JT_WorkTicketWrk file is now being populated if the sales order JT_CrystalFileGeneration.pvc 11/2013
4.50 R2Duke number contains a space, such as AG 003-001-000.
1-5978 All work ticket components will print on the work ticket form when JT_CrystalFileGeneration.pvc 11/2013
4.50 R2Duke printing for specific steps.
Work Ticket Template Maintenance
1-5940 The item code description exceeds the maximum length of 30 JT_TemplateParts_bus.pvc 11/2013
4.50 R2 characters message no longer is displayed when adding an item JT_Template_ui.pvc

description to a special or misc item.
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Module/ Reference
Rpt Ver 1D Issue Description Program/File Modified Date

Issues

Released in 4.50 R2Duke
Work Ticket Variance Report

1-6027 Data is now selected for printing for work tickets that do not have a JT_WorkTicketVarianceReport_rpt.pvc 11/2013
4.50 R2 production due date assigned.

Released in 5.00 R1Eddie/2013 R1Eddie
Component Exception Manager

1-922 Error 47 JTWDJA Line 6905 no longer occurs if the first item in item JTWDJA 11/2013
4.05 SP2 maintenance has a procurement type of Subcontractor.

Component Exception Manager - Summary

1-882 Item is now being displayed from Work Ticket filter if it's Economic JTWDJB 11/2013
4.30 R3M Qty is set to 0.00 and has a Qty to Make/Buy.

Work Ticket Class Change Utility

1-504 Error 36 JTW_GL Line 2000 no longer occurs. JTWUGA 11/2013
4.05

1-5221 Selecting a work ticket from the work ticket ALE is now retained. JTWUGA 11/2013
4.40 R1M

Work Ticket Entry

1-4409 JT_C7 records are now removed when a configured work ticket is JT_WorkTicket_bus.pvc 11/2013
5.00 R1/2013 R1 deleted.

1-5121 Error 88 SY_Popup Line 490 no longer occurs when selecting the JT_WorkTicket_ui.pvc 11/2013
4.40 R1M down arrow from Item Inquiry.

Work Ticket Inquiry

1-4987 Parent Item text and Parent Item Code are now displayed for make JT_WorkTicket_ui.pvc 11/2013
4.30 R3M to stock work tickets for both open and historical work tickets.

Work Ticket Template Maintenance

1-5946 Record xxx has been changed by another user and the changes will JT_Template_bus.pvc 11/2013
5.00 R1/2013 R1 not be saved message is no longer received.

Released in 5.00 R2/2013 R2
Crystal File Generation

1-6008 The APInoviceNo field is now 20 characters in the DDict 11/2013
4.50 R1Cosmo JT_TransactionWrk.M4T file.

JobOps Registration

1-6002 Default work ticket class will not populate if JobOps registration is SO_158SalesOrder_bus.pvc 11/2013
5.00 R1/2013 R1 not properly entered.

Purge Obsolete Extended Descriptions

1-5974 All work ticket template text is removed when Purge Obsolete Cl_158ExtendedDescription_bus.pvc 11/2013
4.50 R2 Extended Descriptions is ran. SY_ClassEnhancement
DDICTS: JT_Template, JT_TemplateParts

Work Ticket Template Maintenance

1-5973 Extended description keys are no longer assigned to template steps JT_Template_bus.pvc 11/2013
4.50 R2 that do not have extended descriptions.

1-6073 JT_Template_bus.pvc 11/2013
4.50 R2Duke

Purchase Order
Released in 4.50 R2Duke
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Module/ Reference

Rpt Ver 1D Issue Description Program/File Modified Date
Issues
Released in 4.50 R2Duke
Purchase Order Entry - Lines
1-5622 Tool Tip Enter Qty Ordered (Qty on PO:xx Avail:xx) now displays PO_158PurchaseOrder_ui.pvc 11/2013
4.40 R3Astro when focus is placed in the order field.
Released in 5.00 R1Eddie/2013 R1Eddie
Daily Receipt Register Update
1-6021 Total Other/Total Parts costs are updated during daily receipt JT_Dynamiclnventory.pvc 11/2013
5.00 R1/2013 R1 register update when dynamic inventory is turned off.
Sales Order
Released in 4.40 R4Bolt
Sales Order Entry
1-5938 The CG and PT checkboxes are enabled on parent items when the SO_158SalesOrder_ui.pvc 11/2013
4.40 R4Bolt Unit Price is set to 0.00.
Released in 4.50 R2Duke
Daily Sales Journal Update
1-6084 The correct WIP account is used for invoicing when the sales order SO_158SalesJournal2_upd.pvc 11/2013
4.50 R2Duke header's work ticket class is different than the work ticket's work
ticket class.
1-6085 Duplicate JT_TransactionHistory records are no longer created SO_158SalesJournal_upd.pvc 11/2013
4.50 R2Duke during a final invoice where the parent item ship quantity is 0.00.
Daily Sales Reports Update
1-5950 TotalParts field in JT_WorkTicketHistory is updated correctly on a SO_158SalesJournal_upd.pvc 11/2013
4.50 R2 final invoice for chargeable components.
1-5955 Total Other Cost is now updated correctly in JT_WorkTicketHistory SO_158SalesJournal_upd.pvc 11/2013
4.50 R2 when misc item is added during invoicing.
1-5986 QuantityBackordered field is updated correctly on parent items SO_158SalesJournal2_upd.pvc 11/2013
4.50 R2 when the Back Ordered amount is manually modified during invoice
data entry.
Invoice Data Entry
1-6050 Invoice tier distributions are no longer removed deleting an invoice SO_158lnvoice_ui.pvc 11/2013
4.50 R2Duke and scrolling through invoices using the VCR buttons.
1-6056 Invoice tier distribution records are no longer emoved after deleting SO_158lInvoice_ui.pvc 11/2013
4.50 R2Duke an invoice batch and the VCR buttons are used to access invoices in
another batch.
Sales Order Entry - Line Entry
1-6029 Changes to sales order line fields are retained when rescaling a SO_158SalesOrder_ui.pvc 11/2013
4.50 R2Duke work ticket after changes. SO_158SalesOrderDetail_bus
Released in 5.00 R1Eddie/2013 R1Eddie
Additional Packing List Printing
1-6087 Data is not selected for report printing is no longer received when SO_158InvoiceDetail_bus.pvc 11/2013
5.00 R1/2013 R1 printing the Additional Packing List.
Daily Sales Reports Update
1-4813 Sales order is now created when source is daily sales reports SO_158SalesJournal_upd.pvc 11/2013
4.30 R3M update and a default CL exists in JobOps Miscellaneous Code
Maintenance.
1-6015 Revenue amount updated to JT_EquipmentAsset and SO_158SalesJournal2_upd.pvc 11/2013
5.00 R1/2013 R1 JT_EquipmentAssetTrx is now correct.
Invoice Data Entry
1-6062 Entry Exceeds Available Quantity message is no longer displayed for SO_158InvoiceDetail_bus.pvc 11/2013

5.00 R1/2013 R1

non-inventory items.
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Module/ Reference

Rpt Ver 1D Issue Description Program/File Modified Date
Issues
Released in 5.00 R1Eddie/2013 R1Eddie
Shipping Data Entry - Lot/Serial Number Distribution
1-4438 When creating a new Lot Number the Distribute field is enabled Cl_158CommonTierDistribution_ui.pvc 11/2013
4.30 R2 immediately.
Released in 5.00 R2/2013 R2
Invoice Data Entry
1-5744 SO_InvoiceTierDistribution records are no longer removed when SO_158lInvoice_ui.pvc 11/2013
4.50 R1 user accepts changes from Quick Print prompt.
Time Tracker
Released in 4.50 R2Duke
Time Tracker - Parts Entry
1-5830 Validation Error 303 and 401 no longer occur when adding and JT_Dynamiclnventory.pvc 11/2013
4.50 R1CoSmo issuing negative quantity FIFO/LIFO items.
Time Tracker Entry
1-6018 Deleting an entry made to a historical work ticket is now removing JTWDBO 11/2013
4.50 R2Duke the record from JT_TransactionHistory. JTWDGA
1-6065 Error 32 Cl_158Commonui.pvc Line 338 no longer occurs when a JTWDBO 11/2013
4.50 R2Duke step is marked complete in time tracker while the work ticket is
being invoiced.
Released in 5.00 R1Eddie/2013 R1Eddie
Daily Labor Register
1-5980 Error 12 JTWJAA Line 670 no longer occurs when payroll is not JTWJAA 11/2013
5.00 R1/2013 R1 installed.
1-6030 Error 14 SYREPT Line 4020 no longer occurs when printing for JTWJAC 11/2013
5.00 R1/2013 R1 Show Problems Only.
Time Tracker Entry
1-5040 The full list of activity codes is now displayed when selecting the JTWDBO 11/2013
4.40 R1 ALE lister when the activity code field is populated. JTWDMB
JTWDMA.LIB
JTWDGB
JTWDGB.LIB
Warehouse ALE Lister
1-5026 The full warehouse lister is displayed when selecting the ALE Lister JTWDMA.LIB (DLG_PARTS) 11/2013
4.40 R1 and the warehouse field is populated. JTWDMD JTWDBE
Released in 5.00 R2/2013 R2
Time Tracker Entry - Parts Usage
1-6019 Error 42 JTWDBE Line 42130 no longer occurs. JTWDBE 11/2013
4.50 R1
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